
WISCONSIN MEDICAID HMO COMPARISON REPORT: 1998 Data Tables

AHP DNC GHC GLX HUM MCH MHS NHP PHY SHP UHC UHP S Region All HMOs

HealthCheck Screens, Ages 0 - 5
# of Eligibles 456 5,165 885 21 352 1,197 345 15 2,107 47 24 3,085 13,122 113,923
# of Eligibles Screened 202 2,535 482 8 199 285 151 8 1,301 29 98 1,719 7,017 55,100
% Eligibles Screened / Total Eligibles 44.30% 49.08% 54.46% 38.10% 56.53% 23.81% 43.77% 53.33% 61.75% 61.70% 408.33% 55.72% 53.48% 48.37%
# of Eligible Years 256 2,931 520 12 174 676 170 6 1,166 28 13 1,804 7,758 73,260
% Eligibles Screened / Eligible Years 79.03% 86.49% 92.65% 64.43% 114.37% 42.17% 88.61% 124.68% 111.59% 102.05% 784.00% 95.31% 90.45% 75.21%
# of Screens (Frequency) 330 4,709 961 12 396 394 340 19 2,266 50 153 2,684 12,314 94,992
# of Screens per Eligible 0.72 0.91 1.09 0.57 1.13 0.33 0.99 1.27 1.08 1.06 6.38 0.87 0.94 0.83
# of Screens per Eligible Year 1.29 1.61 1.85 0.97 2.28 0.58 2.00 2.96 1.94 1.76 12.24 1.49 1.59 1.30

HealthCheck Screens, Ages 6 - 14
# of Eligibles 305 3,183 951 24 221 845 214 7 1,218 30 12 2,485 9,002 89,480
# of Eligibles Screened 69 365 396 2 25 16 23 0 256 2 16 565 1,735 17,525
% Eligibles Screened / Total Eligibles 22.62% 11.47% 41.64% 8.33% 11.31% 1.89% 10.75% 0.00% 21.02% 6.67% 133.33% 22.74% 19.27% 19.59%
# of Eligible Years 172 1,827 605 16 106 492 111 2 655 16 7 1,528 5,537 59,871
% Eligibles Screened / Eligible Years 40.19% 19.98% 65.43% 12.50% 23.62% 3.25% 20.81% 0.00% 39.07% 12.37% 223.26% 36.98% 31.33% 29.27%
# of Screens (Frequency) 72 380 607 2 26 16 25 0 257 2 16 587 1,990 18,850
# of Screens per Eligible 0.24 0.12 0.64 0.08 0.12 0.02 0.12 0.00 0.21 0.07 1.33 0.24 0.22 0.21
# of Screens per Eligible Year 0.42 0.21 1.00 0.13 0.25 0.03 0.23 0.00 0.39 0.12 2.23 0.38 0.36 0.31

HealthCheck Screens, Ages 15 - 20
# of Eligibles 104 1,123 274 6 94 278 88 4 438 10 3 735 3,034 30,267
# of Eligibles Screened 14 49 89 0 6 7 5 1 35 0 0 72 278 2,708
% Eligibles Screened / Total Eligibles 13.46% 4.36% 32.48% 0.00% 6.38% 2.52% 5.68% 25.00% 7.99% 0.00% 0.00% 9.80% 9.16% 8.95%
# of Eligible Years 45 492 156 2 38 116 38 3 196 2 1 359 1,448 16,341
% Eligibles Screened / Eligible Years 30.83% 9.96% 57.02% 0.00% 15.79% 6.03% 13.27% 40.00% 17.84% 0.00% 0.00% 20.06% 19.20% 16.57%
# of Screens (Frequency) 16 51 180 0 7 8 6 1 37 0 0 74 380 3,064
# of Screens per Eligible 0.15 0.05 0.66 0.00 0.07 0.03 0.07 0.25 0.08 0.00 0.00 0.10 0.13 0.10
# of Screens per Eligible Year 0.35 0.10 1.15 0.00 0.18 0.07 0.16 0.40 0.19 0.00 0.00 0.21 0.26 0.19

HealthCheck Screens, Ages 0 - 20
# of Eligibles 834 9,092 1,996 48 646 2,237 619 25 3,629 85 38 5,992 24,031 221,186
# of Eligibles Screened 266 2,705 927 9 230 291 179 9 1,501 27 114 2,356 8,614 73,558
% Eligibles Screened / Total Eligibles 31.89% 29.75% 46.44% 18.75% 35.60% 13.01% 28.92% 36.00% 41.36% 31.76% 300.00% 39.32% 35.85% 33.26%
# of Eligible Years 473 5,250 1,282 30 318 1,284 319 11 2,017 47 21 3,690 14,743 149,472
% Eligibles Screened / Eligible Years 56.28% 51.52% 72.33% 30.00% 72.36% 22.67% 56.19% 79.41% 74.41% 57.96% 549.40% 63.85% 58.43% 49.21%
# of Screens (Frequency) 418 5,140 1,748 14 429 418 371 20 2,557 52 169 3,345 14,681 116,903
# of Screens per Eligible 0.50 0.57 0.88 0.29 0.66 0.19 0.60 0.80 0.70 0.61 4.45 0.56 0.61 0.53
# of Screens per Eligible Year 0.88 0.98 1.36 0.47 1.35 0.33 1.16 1.76 1.27 1.12 8.14 0.91 1.00 0.78

AHP: Atrium Health Plan GHE: Group Health Cooperative of Eau Claire PHY: Physicians Plus
CCR: Coordinated Care Health Plan GLX: Greater LaCrosse Health Plan SHP: Security Health Plan
CHS: Compcare HUM: Humana THP: Touch Point Health Plan
DNC: Dean Health Plan MCH: Mercy Care Health Plan UHC: United HealthCare

Table 1: ACCESS AND SERVICE
Data for Recipients in the Southern Region
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FAM: Family Health Plan MHS: Managed Health Services UHP: Unity Health Plans
GHC: Group Health Cooperative of South Central WI NHP: Network Health Plan VHP: Valley Health Plan
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Table 1: ACCESS AND SERVICE
Data for Recipients in the Southern Region

Non-HealthCheck Health Care Visits, Age < 1
# of Eligibles 155 1,937 233 6 129 431 96 9 798 17 10 899 4,589 37,332
# of Eligibles Receiving 93 1,179 153 4 61 177 53 5 527 12 106 836 3,206 24,695
% Eligibles Receiving / Total Eligibles 60.00% 60.87% 65.67% 66.67% 47.29% 41.07% 55.21% 55.56% 66.04% 70.59% ####### 92.99% 69.86% 66.15%
# of Eligible Years 67 841 96 4 49 181 41 4 335 8 3 368 1,999 16,708
% Eligibles Receiving / Eligible Years 138.12% 140.20% 159.51% 114.29% 124.49% 97.61% 129.53% 117.65% 157.35% 160.00% ####### 226.97% 160.42% 147.80%
# of Visits (Frequency) 286 4,111 903 19 104 617 311 29 1,932 21 331 2,976 11,640 97,490
# of Visits per Eligible 1.85 2.12 3.88 3.17 0.81 1.43 3.24 3.22 2.42 1.24 33.10 3.31 2.54 2.61
# of Visits per Eligible Year 4.25 4.89 9.41 5.43 2.12 3.40 7.60 6.82 5.77 2.80 104.53 8.08 5.82 5.83

Non-HealthCheck Health Care Visits, Ages 1 - 5
# of Eligibles 345 3,783 732 16 259 889 270 6 1,522 33 15 2,437 9,882 89,019
# of Eligibles Receiving 198 2,259 492 11 106 346 102 5 964 16 144 1,733 6,376 50,940
% Eligibles Receiving / Total Eligibles 57.39% 59.71% 67.21% 68.75% 40.93% 38.92% 37.78% 83.33% 63.34% 48.48% 960.00% 71.11% 64.52% 57.22%
# of Eligible Years 188 2,090 424 9 125 495 130 2 831 21 9 1,435 5,759 56,552
% Eligibles Receiving / Eligible Years 105.18% 108.08% 115.95% 123.36% 84.80% 69.97% 78.76% 230.77% 116.02% 76.49% ####### 120.75% 110.71% 90.08%
# of Visits (Frequency) 544 6,993 1,949 23 231 867 317 8 2,970 19 450 4,851 19,222 160,069
# of Visits per Eligible 1.58 1.85 2.66 1.44 0.89 0.98 1.17 1.33 1.95 0.58 30.00 1.99 1.95 1.80
# of Visits per Eligible Year 2.89 3.35 4.59 2.58 1.85 1.75 2.45 3.69 3.57 0.91 48.21 3.38 3.34 2.83

Non-HealthCheck Health Care Visits, Ages 6 - 14
# of Eligibles 305 3,183 951 24 221 845 214 7 1,218 30 12 2,485 9,002 89,480
# of Eligibles Receiving 143 1,446 519 9 66 223 68 1 550 7 97 1,298 4,427 37,832
% Eligibles Receiving / Total Eligibles 46.89% 45.43% 54.57% 37.50% 29.86% 26.39% 31.78% 14.29% 45.16% 23.33% 808.33% 52.23% 49.18% 42.28%
# of Eligible Years 172 1,827 605 16 106 492 111 2 655 16 7 1,528 5,537 59,871
% Eligibles Receiving / Eligible Years 83.30% 79.15% 85.75% 56.25% 62.36% 45.36% 61.54% 41.38% 83.94% 43.30% ####### 84.96% 79.95% 63.19%
# of Visits (Frequency) 397 3,816 1,771 20 133 483 185 1 1,388 22 216 3,076 11,508 90,134
# of Visits per Eligible 1.30 1.20 1.86 0.83 0.60 0.57 0.86 0.14 1.14 0.73 18.00 1.24 1.28 1.01
# of Visits per Eligible Year 2.31 2.09 2.93 1.25 1.26 0.98 1.67 0.41 2.12 1.36 30.14 2.01 2.08 1.51

Non-HealthCheck Health Care Visits, Ages 15 - 20
# of Eligibles 104 1,123 274 6 94 278 88 4 438 10 3 735 3,034 30,267
# of Eligibles Receiving 55 519 147 0 34 72 36 1 186 1 38 357 1,446 13,074
% Eligibles Receiving / Total Eligibles 52.88% 46.22% 53.65% 0.00% 36.17% 25.90% 40.91% 25.00% 42.47% 10.00% ####### 48.57% 47.66% 43.20%
# of Eligible Years 45 492 156 2 38 116 38 3 196 2 1 359 1,448 16,341
% Eligibles Receiving / Eligible Years 121.10% 105.49% 94.18% 0.00% 89.47% 61.98% 95.58% 40.00% 94.82% 50.00% ####### 99.47% 99.84% 80.01%
# of Visits (Frequency) 175 1,471 710 0 79 182 87 4 540 4 79 1,050 4,381 38,092
# of Visits per Eligible 1.68 1.31 2.59 0.00 0.84 0.65 0.99 1.00 1.23 0.40 26.33 1.43 1.44 1.26
# of Visits per Eligible Year 3.85 2.99 4.55 0.00 2.08 1.57 2.31 1.60 2.75 2.00 67.71 2.93 3.03 2.33

AHP: Atrium Health Plan GHE: Group Health Cooperative of Eau Claire PHY: Physicians Plus
CCR: Coordinated Care Health Plan GLX: Greater LaCrosse Health Plan SHP: Security Health Plan
CHS: Compcare HUM: Humana THP: Touch Point Health Plan
DNC: Dean Health Plan MCH: Mercy Care Health Plan UHC: United HealthCare
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FAM: Family Health Plan MHS: Managed Health Services UHP: Unity Health Plans
GHC: Group Health Cooperative of South Central WI NHP: Network Health Plan VHP: Valley Health Plan
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Table 1: ACCESS AND SERVICE
Data for Recipients in the Southern Region

Non-HealthCheck Health Care Visits, Ages 0 - 20
# of Eligibles 834 9,092 1,996 48 646 2,237 619 25 3,629 85 38 5,992 24,031 221,186
# of Eligibles Receiving 452 4,925 1,198 22 247 779 259 12 2,033 33 375 3,883 14,218 121,690
% Eligibles Receiving / Total Eligibles 54.20% 54.17% 60.02% 45.83% 38.24% 34.82% 41.84% 48.00% 56.02% 38.82% 986.84% 64.80% 59.17% 55.02%
# of Eligible Years 473 5,250 1,282 30 318 1,284 319 11 2,017 47 21 3,690 14,743 149,472
% Eligibles Receiving / Eligible Years   93.81% 93.48% 73.33% 77.71% 60.69% 81.30% 105.88% 100.78% 70.84% ####### 105.23% 96.44% 81.41%
# of Visits (Frequency) 1,402 16,391 5,333 62 547 2,149 900 42 6,830 66 1,076 11,953 46,751 385,785
# of Visits per Eligible 1.68 1.80 2.67 1.29 0.85 0.96 1.45 1.68 1.88 0.78 28.32 1.99 1.95 1.74
# of Visits per Eligible Year 2.97 3.12 4.16 2.07 1.72 1.67 2.83 3.71 3.39 1.42 51.86 3.24 3.17 2.58

HealthCheck and/or Non-HealthCheck Health Care Visits, Ages 0 - 20
# of Eligibles 834 9,092 1,996 48 646 2,237 619 25 3,629 85 38 5,992 24,031 221,186
# of Eligibles Receiving 489 5,403 1,311 24 267 818 259 12 2,227 36 385 4,224 15,455 137,341

% Eligibles Receiving / Total Eligibles 58.63% 59.43% 65.68% 50.00% 41.33% 36.57% 41.84% 48.00% 61.37% 42.35% ####### 70.49% 64.31% 62.09%
# of Eligible Years 473 5,250 1,282 30 318 1,284 319 11 2,017 47 21 3,690 14,743 149,472

% Eligibles Receiving / Eligible Years 103.46% 102.91% 102.30% 80.00% 83.90% 63.73% 81.30% 105.88% 110.40% 77.28% ####### 114.47% 104.83% 91.88%
# of Visits (Frequency) 1,820 21,531 7,081 76 976 2,567 1,271 62 9,387 118 1,245 15,298 61,432 502,688
# of Visits per Eligible 2.18 2.37 3.55 1.58 1.51 1.15 2.05 2.48 2.59 1.39 32.76 2.55 2.56 2.27
# of Visits per Eligible Year 3.85 4.10 5.53 2.53 3.07 2.00 3.99 5.47 4.65 2.53 59.76 4.15 4.17 3.36

Newborn Discharges
# of Eligibles 989 11,480 2,516 56 825 2,863 758 29 4,593 104 45 7,558 30,341 278,613
# of Eligible Years 542 6,420 1,572 32 396 1,590 383 13 2,453 53 26 4,507 17,990 183,582
# of Discharges 48 584 70 1 52 69 35 2 229 4 43 252 1,389 9,995
Total Days of Stay 89 2,027 87 2 122 146 76 2 617 8 287 867 4,330 30,674

Average Length of Stay 1.85 3.47 1.24 2.00 2.35 2.12 2.17 1.00 2.69 2.00 6.67 3.44 3.12 3.07
Discharges per 1,000 Eligibles 48.5 50.9 27.8 17.9 63.0 24.1 46.2 69.0 49.9 38.5 955.6 33.3 45.8 36
Discharges per 1,000 Eligible Years 88.6 91.0 44.5 30.9 131.4 43.4 91.5 154.8 93.4 75.2 1648.6 55.9 77.2 54

AHP: Atrium Health Plan GHE: Group Health Cooperative of Eau Claire PHY: Physicians Plus
CCR: Coordinated Care Health Plan GLX: Greater LaCrosse Health Plan SHP: Security Health Plan
CHS: Compcare HUM: Humana THP: Touch Point Health Plan
DNC: Dean Health Plan MCH: Mercy Care Health Plan UHC: United HealthCare
FAM: Family Health Plan MHS: Managed Health Services UHP: Unity Health Plans
GHC: Group Health Cooperative of South Central WI NHP: Network Health Plan VHP: Valley Health Plan
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Table 1: ACCESS AND SERVICE
Data for Recipients in the Southern Region

WOMEN'S HEALTH
PAP Test, Ages 15 - 20

# of Eligibles 74 844 164 5 75 206 68 3 331 5 3 492 2,119 16,997
# of Eligibles Receiving 4 153 47 0 9 0 0 0 70 2 18 102 405 3,660
% Eligibles Receiving / Total Eligibles 5.41% 18.13% 28.66% 0.00% 12.00% 0.00% 0.00% 0.00% 21.15% 40.00% 600.00% 20.73% 19.11% 21.53%
# of Eligible Years 32 359 85 1 32 85 29 2 142 1 1 229 968 8,865
% Eligibles Receiving / Eligible Years 12.53% 42.59% 55.02% 0.00% 27.84% 0.00% 0.00% 0.00% 49.38% 184.62% ####### 44.61% 41.85% 41.29%

PAP Test, Age 21+
# of Eligibles 142 2,205 470 8 167 579 128 4 891 16 8 1,419 5,686 42,717
# of Eligibles Receiving 24 458 136 2 28 8 0 0 235 3 49 349 1,292 10,594
% Eligibles Receiving / Total Eligibles 16.90% 20.77% 28.94% 25.00% 16.77% 1.38% 0.00% 0.00% 26.37% 18.75% 612.50% 24.59% 22.72% 24.80%
# of Eligible Years 61 1,056 261 2 73 281 58 2 391 6 5 732 2,869 24,628
% Eligibles Receiving / Eligible Years 39.51% 43.36% 52.17% 85.71% 38.62% 2.85% 0.00% 0.00% 60.09% 48.00% ####### 47.67% 45.04% 43.02%

Mammography, Ages 21+
# of Eligibles 142 2,205 470 8 167 579 128 4 891 16 8 1,419 5,802 53,226
# of Eligibles Receiving 5 59 14 0 4 8 1 0 15 0 9 30 145 2,346
% Eligibles Receiving / Total Eligibles 3.52% 2.68% 2.98% 0.00% 2.40% 1.38% 0.78% 0.00% 1.68% 0.00% 112.50% 2.11% 2.50% 4.41%
# of Eligible Years 61 1,056 261 2 73 281 58 2 391 6 5 732 2,928 31,081
% Eligibles Receiving / Eligible Years 8.23% 5.59% 5.37% 0.00% 5.51% 2.85% 1.71% 0.00% 3.84% 0.00% 189.47% 4.10% 4.95% 7.55%

Mammography, Ages 50+
# of Eligibles 5 32 13 0 0 12 1 0 10 2 0 25 95 991
# of Eligibles Receiving 1 6 3 0 0 1 0 0 0 0 2 2 15 125
% Eligibles Receiving / Total Eligibles 20.00% 18.75% 23.08% 0.00% 0.00% 8.33% 0.00% 0.00% 0.00% 0.00% 0.00% 8.00% 15.79% 12.61%
# of Eligible Years 2 14 9 0 0 5 1 0 4 2 0 13 49 574
% Eligibles Receiving / Eligible Years 60.00% 43.37% 34.95% 0.00% 0.00% 22.22% 0.00% 0.00% 0.00% 0.00% 0.00% 15.79% 30.93% 21.76%

*** PAP Test averages (S Region, All HMOs) exclude HMOs not reporting data for these indicators.

AHP: Atrium Health Plan GHE: Group Health Cooperative of Eau Claire PHY: Physicians Plus
CCR: Coordinated Care Health Plan GLX: Greater LaCrosse Health Plan SHP: Security Health Plan
CHS: Compcare HUM: Humana THP: Touch Point Health Plan
DNC: Dean Health Plan MCH: Mercy Care Health Plan UHC: United HealthCare
FAM: Family Health Plan MHS: Managed Health Services UHP: Unity Health Plans
GHC: Group Health Cooperative of South Central WI NHP: Network Health Plan VHP: Valley Health Plan
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Table 1: ACCESS AND SERVICE
Data for Recipients in the Southern Region

GENERAL HEALTH 
Emergency Room Visits Without Admission, Ages 0 - 5

# of Eligibles 456 5,165 885 21 352 1,197 345 15 2,107 47 24 3,085 13,122 113,923
# of Eligible Years 256 2,931 520 12 174 676 170 6 1,166 28 13 1,804 7,758 73,260
# of Visits (Frequency) 176 3,162 411 8 236 163 15 0 1,233 1 124 1,222 6,751 986
# of Visits per Eligible 0.39 0.61 0.46 0.38 0.67 0.14 0.04 0.01 0.59 0.02 5.17 0.40 0.51 0.01
# of Visits per Eligible Years 0.69 1.08 0.79 0.64 1.36 0.24 0.09 0.03 1.06 0.04 9.92 0.68 0.87 0.01

Emergency Room Visits Without Admission, Ages 6 - 14
# of Eligibles 305 3,183 951 24 221 845 214 7 1,218 30 12 2,485 9,002 89,480
# of Eligible Years 172 1,827 605 16 106 492 111 2 655 16 7 1,528 5,537 59,871
# of Visits (Frequency) 73 957 223 3 39 42 5 0 325 0 27 479 2,173 306
# of Visits per Eligible 0.24 0.30 0.23 0.13 0.18 0.05 0.02 0.00 0.27 0.00 2.25 0.19 0.24 0.00
# of Visits per Eligible Years 0.43 0.52 0.37 0.19 0.37 0.09 0.04 0.00 0.50 0.00 3.77 0.31 0.39 0.01

Emergency Room Visits Without Admission, Ages 15 - 20
# of Eligibles 104 1,123 274 6 94 278 88 4 438 10 3 735 3,034 30,267
# of Eligible Years 45 492 156 2 38 116 38 3 196 2 1 359 1,448 16,341
# of Visits (Frequency) 12 505 110 0 47 21 3 0 186 0 18 231 1,133 173
# of Visits per Eligible 0.12 0.45 0.40 0.00 0.50 0.08 0.03 0.00 0.42 0.00 6.00 0.31 0.37 0.01
# of Visits per Eligible Years 0.26 1.03 0.70 0.00 1.24 0.18 0.07 0.00 0.95 0.00 15.43 0.64 0.78 0.01

Emergency Room Visits Without Admission, Ages 21+
# of Eligibles 160 2,478 529 8 183 643 142 4 994 19 9 1,603 6,511 59,456
# of Eligible Years 69 1,170 291 2 78 306 64 2 436 7 5 817 3,247 34,110
# of Visits (Frequency) 47 1,590 273 1 107 102 6 0 661 3 57 841 3,688 543
# of Visits per Eligible 0.29 0.64 0.52 0.13 0.58 0.16 0.04 0.00 0.66 0.16 6.33 0.52 0.57 0.01
# of Visits per Eligible Years 0.68 1.36 0.94 0.43 1.37 0.33 0.09 0.00 1.52 0.46 10.69 1.03 1.14 0.02

Emergency Room Visits Without Admission, All Ages
# of Eligibles 988 11,480 2,516 56 825 2,863 758 29 4,593 104 45 7,558 30,341 278,613
# of Eligible Years 542 6,420 1,572 32 396 1,590 383 13 2,453 53 26 4,507 17,990 183,582
# of Visits (Frequency) 308 6,214 1,017 12 429 328 28 0 2,405 4 226 2,773 13,744 2,008
# of Visits per Eligible 0.31 0.54 0.40 0.21 0.52 0.11 0.04 0.01 0.52 0.04 5.02 0.37 0.45 0.01
# of Visits per Eligible Years 0.57 0.97 0.65 0.37 1.08 0.21 0.07 0.02 0.98 0.08 8.66 0.62 0.76 0.01

AHP: Atrium Health Plan GHE: Group Health Cooperative of Eau Claire PHY: Physicians Plus
CCR: Coordinated Care Health Plan GLX: Greater LaCrosse Health Plan SHP: Security Health Plan
CHS: Compcare HUM: Humana THP: Touch Point Health Plan
DNC: Dean Health Plan MCH: Mercy Care Health Plan UHC: United HealthCare
FAM: Family Health Plan MHS: Managed Health Services UHP: Unity Health Plans
GHC: Group Health Cooperative of South Central WI NHP: Network Health Plan VHP: Valley Health Plan
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Table 1: ACCESS AND SERVICE
Data for Recipients in the Southern Region

GENERAL HEALTH 
Recipients with One or More Primary Care Visits

# of Eligibles 988 11,480 2,516 56 825 2,863 758 29 4,593 104 45 7,558 30,341 278,613
# of Eligibles Receiving 595 6,363 1,626 8 420 891 376 12 1,439 52 469 4,356 16,607 159,546
% Eligibles Receiving / Total Eligibles 60.22% 55.43% 64.63% 14.29% 50.91% 31.12% 49.60% 41.38% 31.33% 50.00% ####### 57.63% 54.73% 57.26%
# of Eligible Years 542 6,420 1,572 32 396 1,590 383 13 2,453 53 26 4,507 17,990 183,582
% Eligibles Receiving / Eligible Years 109.81% 99.11% 103.41% 24.74% 106.11% 56.04% 98.30% 92.90% 58.66% 97.81% ####### 96.65% 92.31% 86.91%
# of Visits (Frequency) 1,840 20,473 6,050 15 1,557 2,205 1,050 34 2,270 172 1,374 12,331 49,371 504,769
# of Visits per Eligible Receiving 3.09 3.22 3.72 1.88 3.71 2.47 2.79 2.83 1.58 3.31 2.93 2.83 2.97 3.16
# of Visits per Eligible Year 3.40 3.19 3.85 0.46 3.93 1.39 2.75 2.63 0.93 3.24 52.68 2.74 2.74 2.75

Recipients with Opthalmologist/Optometrist Visits
# of Eligibles 988 11,480 2,516 56 825 2,863 758 29 4,593 104 45 7,558 30,341 278,613
# of Eligibles Receiving 107 158 41 2 1 12 328 14 73 0 34 542 1,312 60,255
% Eligibles Receiving / Total Eligibles 10.83% 1.38% 1.63% 3.57% 0.12% 0.42% 43.27% 48.28% 1.59% 0.00% 75.56% 7.17% 4.32% 21.63%
# of Eligible Years 542 6,420 1,572 32 396 1,590 383 13 2,453 53 26 4,507 17,990 183,582
% Eligibles Receiving / Eligible Years 19.75% 2.46% 2.61% 6.19% 0.25% 0.75% 85.75% 108.39% 2.98% 0.00% 130.35% 12.03% 7.29% 32.82%
# of Visits (Frequency) 118 221 53 2 3 14 952 33 126 0 36 1,377 2,935 169,161
# of Visits per Eligible Receiving 1.10 1.40 1.29 1.00 3.00 1.17 2.90 2.36 1.73 0.00 1.06 2.54 2.24 2.81
# of Visits per Eligible Year 0.22 0.03 0.03 0.06 0.01 0.01 2.49 2.55 0.05 0.00 1.38 0.31 0.16 0.92

Recipients with Hearing Specialist Visits
# of Eligibles 988 11,480 2,516 56 825 2,863 758 29 4,593 104 45 7,558 30,341 278,613
# of Eligibles Receiving 23 136 19 1 14 23 24 0 42 0 0 78 360 4,992
% Eligibles Receiving / Total Eligibles 2.33% 1.18% 0.76% 1.79% 1.70% 0.80% 3.17% 0.00% 0.91% 0.00% 0.00% 1.03% 1.19% 1.79%
# of Eligible Years 542 6,420 1,572 32 396 1,590 383 13 2,453 53 26 4,507 17,990 183,582
% Eligibles Receiving / Eligible Years 4.24% 2.12% 1.21% 3.09% 3.54% 1.45% 6.27% 0.00% 1.71% 0.00% 0.00% 1.73% 2.00% 2.72%
# of Visits (Frequency) 31 311 20 1 67 24 28 0 50 0 0 296 828 16,380
# of Visits per Eligible Receiving 1.35 2.29 1.05 1.00 4.79 1.04 1.17 0.00 1.19 0.00 0.00 3.79 2.30 3.28
# of Visits per Eligible Year 0.06 0.05 0.01 0.03 0.17 0.02 0.07 0.00 0.02 0.00 0.00 0.07 0.05 0.09

AHP: Atrium Health Plan GHE: Group Health Cooperative of Eau Claire PHY: Physicians Plus
CCR: Coordinated Care Health Plan GLX: Greater LaCrosse Health Plan SHP: Security Health Plan
CHS: Compcare HUM: Humana THP: Touch Point Health Plan
DNC: Dean Health Plan MCH: Mercy Care Health Plan UHC: United HealthCare
FAM: Family Health Plan MHS: Managed Health Services UHP: Unity Health Plans
GHC: Group Health Cooperative of South Central WI NHP: Network Health Plan VHP: Valley Health Plan
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